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MAKING INDIVIDUAL RESERVATIONS ON A DELEGATION BLOCK




Each delegation contact that submitted a block request will receive a block
confirmation email when the hotel is assigned.

The e-mail will contain a unique web link created specifically for each

delegation.

Through this link, individual reservations can be made 24/7 through the O "
2026 Annual Meetings Housing web site. Ve rV I eW

This link can be sent to a delegation coordinator or each individual who
should be booking a room within the delegation’s block.

The link allows direct access to the delegation’s block and
inventory; ANYONE who has access to the link will be able to make a

reservation in the block.




Main Page

ANNUAL MEETINGS
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WORLD BANK GROUP

o Enter access code provided in your
block confirmation letter

o Click Make Reservation Button to
enter the booking site

Make reservation

Manage existing reservation




2026 THAILAND

2026 International Monetary Fund & World Bank Group Annual H O m e P a g e

Meetings
October 12, 2026 - October 18, 2026

Check-in Checkout Rooms

Now accepting reservations!

Through this wesite you can book, modify or cancel hotel reservations through September 9, 2026 as well
as view detailed hotel information.

-Fora listing/map of official hotels click here
-Policies and Procedure From click here
-For more meeting related information please visit IMFConnect or AMWeb

If you have any questions or need further assistance. please contact Connections Housing Customer
Service at (404) 991-5185 or email AM26Hotels@connectionshousing.com

We look forward to seeing you in Thailand!

Guests per room

1

Read More

Read More

What you will find
.

o Map of all conference hotels

o Policies and procedures form for
Connections Housing - The d elegatlo ns

Official 2026 Annual Meetings...

o Contact information for assistance

Need Help? We are here for youl




Home Page

Select the check in and check out dates
on the top of the screen.

You may increase the number of rooms
reserved from within the block:

Guests will arrive and depart on the
same dates

All reservations will be guaranteed to
the same credit card

If the guests require different check in
and check out dates, or to guarantee the
room(s) with different credit cards, the
reservation will have to be made
individually.
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2026 International Monetary Fund & World Bank Group Annual

Meetings
October12, 2026 - October 18, 2026

Check-in Checkout Rooms

Now accepting reservations!

Through this wesite you can book, modify or cancel hotel reservations through September 9, 2026 as well
as view detailed hotel information.

-Fora listing/map of official hotels click here
-Policies and Procedure From click here
-For more meeting related information please visit IMFConnect or AMWeb

If you have any questions or need further assistance, please contact Connections Housing Customer
Service at (404) 991-5185 or email AM26Hotels@connectionshousing.com

We look forward to seeing you in Thailand!

Guests per room

Read More

Read More

~ Search
v

Connections Housing - The
Official 2026 Annual Meetings...

Need Help? We are here for youl



Select Room Type

10, 10/3 Sukhumvit 20 Aliey,, Khwaeng Khlong Toei, Klongtoey, Bangkok. 10110, Thailand Al | t h e h ote | ro O m S t h at h ave b ee n

£ 1.68 Mile(s) to event | Show on map

Hotel requires a 3-night minimum stay and rates include Full American or International Buffet breakfast for one (1) or two (2) persons. Complimentary WiFi in sleeping rooms and public spaces. a p p rove d fo r yo u r d e | e ga t i O n ’S

Select Your Room block will appear on this screen.

| Show available only

| Rooms with availability X

Sort by: Price lowest to highest v T Summary !f you ar-e bOOkIng mUItIpIe rooms
IN a Session.

o, o Select all the room types that you
Deluxe Room Rooms 10/13/2026  10/16/2026 W|” be booking

o) iew s hange hotel
2, 2 View room details > » @ 1 @ Change hote

Hotel requires a 3—night minimum stay and rates include Full American or
International Buffet breakfast for one (1) or two (2) persons. Complimentary WiFiin...

Courtyard Bangkok Sukhumvit 20

gl ° Increase the number of rooms

wr—rll I i where applicable
£ 10/13/2026 - 10/16/2026 5,000.00 THB

View all available dates
+Taxes & Fees
Select
View rate details



o Guest Information

Guest Information

Deluxe Room

Max. Guests: 2

aduts
ol @

Primary Guest Arrival Date  Departure Date
| 130s26 | | 1erorze
.
|_ |
*First Name Ml Inial
l. ||
*Last Name  Sufix
|. J |
Organisation  Pasition/Title
|_ J
*Emsil  *Confim Emsil
|. J |
*Bhone Number
Iﬁ |

Primary Guest "Country

Personal Address | Select Country v |

“Address

Postcode

Reservation Summary

Check-in Tue, 13-0ct-2024
Checkout Fri, 16-Oct-2026
Rooms 1
Guests per room 1
Courtyard Bangkak Sukhurmvit 20

Change hote

DELLKE RODM THE 15,000.00
1adult, 3 rights

Change rooms

Subtotal THE 15,000.00
ADDITIONAL TAXES

Service Charge [M0.0% per night] THB 1.500.00
Tast Charge [7.0% per night] THE 1.050.00
Grand Total THB17,550.00

Edit reservation

Personal
nformation

Enter guest personal information

o

First and Last Name

E-mail address to receive
reservation summary
Delegation’s Name

o Country and Organization

o For example: Ministry of Finance

Country
Mailing Address

o Zeros can be used in the Zip code field if
Zip/Postal code is not available



*Country

141 Pri Guest
Ad d |t I O n a | P,;I:-‘;znwal :{?SFE'SS | Select Country o

Requests |

On the personal information page, Pastal Address 2

there is a box at the bottom where |

additional requests can be made for

the reservation. 'i.:"'* | |.R*'3 | |.3°5":':'E
Any additional information that the ' o o
guest would like added should be
typed here. @ Add adult

For example: Bed Type (for

rooms that are not specifically Requests (] Accessible room

noted); High/Low floor; Additional Requests

Near/Far from elevator, ice
machine, etc.




[] []
1) Guest Information o Payment Information R
Reservation Summary

Payment Information Check-in Tue, 15-Dct-2026

= |Information

Payment VISA . Rooms

Information + Credit eard murmber « MMAYY Guests per room 1
|_ I ) Courtyard Bangkok Sukhumyit 20 Enter the guest billing information
* Cardholder name Change hotel .
et . . o Credit Card Type
| TestTest | -?5'&3:3 1?:#5 THE 15.000.00
* Country/Region Change rooms © Cred |t Ca rd N U m be r
[ usa v Subtotal THB 15,000.00 o Expiration Date
* Address 1 ADDITIOMAL TAXES H
| 123 Main St | Service Charge [10.0% per night) THE 1,500.00 ° M u St be Va | I d th ro ug h 1 1/26
Address 2 Tax Charge [7.0% per night) THB 1.050.00 B . I | R Ad d
( ] in ress
|' '| Grand Total THB 17,550.00 g . .
- State/Provincs _ o |f different from mailing address
| Las Viegas | | Nevada w | . . .
. g I ) Edit reservation Mext o Se I ect ed it

* DP/Postal code

(eo0s | o Change Address, City, State, Postal
' ' Code, Country

* Phone

| 555-555-5555

Deposits

o No deposit will be made to the card used
Next prior to the guest’s arrival at the hotel




Review Your Reservation .
Reservation Summary

Check-in Tue, Oct 13, 2026
Courtyard Bangkok Sukhumvit 20 Change hotel
) Checkout Fri, Dot 16, 2026
10, 10/3 Sukhumvit 20 Allsy,
Khwseng Khlong Tosi, Klongtosy ROOM1
Bangkok 1010, Thailand Deluxe Room THE 15,000.00
1 2dult, 3 rights r
Subtotal THB 15,000.00
Deluxe Room Change reom ADDITIONAL TAXES
1 adult. 2 nights Service Charge THE 150000
— [40% per naghf)
Tax Charge THE 1,050.00
[7% pernight)
CHECK-N CHECK-QUT Edit stay dates
Tue, Oct 13,2026 Fri, Oct 16, 2026 Grand Total THB 17.550.00

[ * I'have read and accept the Reservation Poiicies

Personal Information Edit guest information -
GUEST1

Test Test
test@test.com D a te S
555-555-5555

13-0ct-2026 - 16-0ct-2026

Review and Confirm:

PERSONAL ADDRESS

;n;ﬁ:;t;:-esuf.ﬁmelica M Room type
VIAddress

Reservation Charges

Night Rate M R t
Tuesday, 10/13/26 THB 5,000.00 ates
Wednesday, 10/14/26 THE 5,000.00
Thursday, 10/15/26 THE 5,000.00 MRese rvatIOn POlICY Approval
Subtotal THB 15,000.00
ADDITIONAL TAXES
THB1500.00
Tax Charge THE1.050.00

7% / night

Grand Total THB 17.550.00




Recap Page
Part 2

Review Payment Information

Review cancellation and tax
policy.

Remember to check the
acceptance of the policies and
consent box at the top right of
the screen.

Click Confirm.

Payment Information Edit payment information

Guest 1
PAYMEMNT INFORMATION BILLING ADDRESS
Credit Card : VISA Test Test
sessaseess SN 123 Main St
Rl Las Vegas, NV, B910&
United States of America
555-555-5555
Heq Uests Edit requasts

Accessible room: Mo

Reservation Policies

ROOM POLICY
Fees for extra guests: 2nd guest=0.00

TaX POLICY

The rates shown do not include the 10% Service charge and the 7% room tax permight [Subject to change without notice)

Taxes or Fees related to additional guests inside the room are the responsibility of the primary guests and will be collected by the
hotel during the check-in process.

CAMCELLATION POLICY
All Cancellations must be made throwegh Connections Housing. Reservations are subject to the following Cancellation/Mo-Show
penalties:

= Total cancellation of reservation received after September @, 2024 17:00 US Eastern Time - 3-night penalty

* Mo-shows (if participant never checked into hotel) - S-night penalty

= Reinstated Mo-show (if participant checked into hotel on a later date than schedulad] - 1night penalty

*  Once s guest checks-in, early departure or reduction of nights is not permitted. The full stay will be charged.



Summary Page

Actions Drop Down

Share

¢ Send a copy of the acknowledgement to
another individual

e Enter email address(es) separated by a
comma only

Print

Add to Calendar

e Place an appointment in Outlook

g‘@q a6 LA 2026 International Monetary Fund & World Bank Group Annual Meetings
‘*ﬁ October 12, 2026 - October 18, 2026

Your reservation is complete!
Thank you for booking!

Courtyard Bangkok Sukhumvit 20

0. 10/2 Sukhumvit 20 Alley,
Khwaeng Khlong Toei, Klongtosy
Bangkok 10110, Thailand

> Deluxe Room
Your acknowledgement number is: 2D0XXHEA

Cancel Add to calendar

CHECK-IN CHECKOUT
Tue, Oct 13, 2026 Fri, Oct 16, 2028

Guests

Jenee Bruton

m Connections Housing - The Official - Privacy Palicy
. 3
i | "5 If yoas have questions or are experiencing issues, Click the link below for more information on %
3 we are here to help! Plaase give us a call +1 (404). Connections Housing's Privacy Policy
Read More Read More




Summary E-Mall

After completing the reservation, the guest will

automatically be e-mailed a summary of their
reservation.

The summary e-mail will include:

* Housing Agency Acknowledgement number
e Hotel

¢ Check In / Check Out dates

e Room type

e Guest name

* Additional request(s)

e Summary of charges

e Policies

Dear Test Test,

This is an automated acknowledgement from
Connections Housing the Official IMF and WBG
Housing Agency. Please do not respond to this email
as it will not be received. Instead, please email
AM26Hotels@connectionshousing.com with any
questions.

The summary of the reservation you made on 4 Dec 2025
is listed below.

Your Hotel

Courtyard Bangkok Sukhumvit
20

10, 10/2 Sukhumvit 20 Alley,
Bangkok 10110

Modify or Cancel Reservation

Reservation modifications can be made online until September 9, 2026 by clicking here, or by calling
us at + 1 (404) 991-5185 Monday to Friday 9am - 6pm US Eastern Time. Rates below are shown

in Thai Baht.

Your Reservation Details

Acknowledgement #: CRR344YV
Hotel: Courtyard Bangkok Sukhumvit 20
Check-In: 13 Oct 2026

Check-Out: 16 Oct 2026




Modifying /
Cancelling an Existing
Reservation

To modify or cancel any of the
information on the reservation, click
the blue link.

o This will bring you back to the
main booking page

Dear Test Test,

This is an automated acknowledgement from
Connections Housing the Official IMF and WBG
Housing Agency. Please do not respond to this email
as it will not be received. Instead, please email
AMZ26Hotels@connectionshousing com with any

guestions.

The summary of the reservation you made on 4 Dec 2025
is listed below.

Your Hotel

Courtyard Bangkok Sukhumvit
20

10, 10/3 Sukhumvit 20 Alley,
Bangkok 10110

Modify or Cancel Reservation

Reservation modifications can be made online until September 9, 2026 by clicking here, lor by calling
us at + 1 (404) 991-5185 Monday to Friday 9am - 6pm US Eastern Time. Rates below are shown

in Thai Baht.

Your Reservation Details

Acknowledgement #: CRR344YV
Hotel: Courtyard Bangkok Sukhumvit 20
Check-In: 13 Oct 2026

Check-Out: 16 Oct 2026



Manage Existing Reservation

Guest email

D I'm not a robot

Cancel

Modifying /
Cancelling an
Existing
Reservation

Add the email address used to book
the reservation, check “I'm not a
robot” and then click Manage
reservation.



Modifying /
Cancelling an
Existing
Reservation

Click on the edit button in order to
make changes or click on the cancel
button to cancel the reservations.

All cancellations should be done
through Connections Housing until
September 9, 2026. After this date,
any cancellations must be made
directly with the hotel.

Cancellations made after September
9, 2026 shall be charged a 3-night
penalty.

Reservation Details

You can medify or cancel your reservation.

Courtyard Bangkok Sukhumvit 20

10, 1043 Sukhumvit 20 Alley,
Khwaeng Khlong Toei, Klongtosy
Bangkok 10110 , Thailand

>  Deluxe Room
Your acknowledgement number is: CRR344YV

CHECK-IN CHECKOUT
Tue, Oct 13, 2026 Fri, Oct 16, 2024

Guests
Test Test

- Cancel  Add to calendar



Review Your Reservation

Courtyard Bangkok Sukhumvit 20

10, 10/3 Sukhumvit 20 Alley,
Khwaeng Khlong Toei, Klongtoey
Bangkek 10110 . Thailand

Deluxe Room
1adult, 3 nights
s —

CHECK-IN CHECK-0UT
Tue, Oct 13, 2026 Fri, Oct 16, 20256

Personal Information

GUEST1

Test Test

Connections Housing
jbruton@connectionshousing.com
555-555-5555

13-0ct-2026 - 16-0ct-2026

PERSONAL ADDRESS

United 5tates of America
123 Main St
Las Vegas, NV, 89106

Change room

Edit stay dates

Edit guest information

Reservation Summary

Your
acknowledgement
numberis: CRR344YV

Check-in Tue, Oct 13, 2026
Checkout Fri, Oct 16, 2026
ROOM 1

Deluxe Room THE 15.000.00

1 adult, 3 nights

Subtotal THB 15,000.00

ADDITIONAL TAXES

Service Charge THE 1,500.00
(10% per night)

Tax Charge THB 1.050.00
(7% per night)
Grand Total THB 17,550.00

| * I have read and accept the Reservation Policies

| | By submitting this reservation, | give Connections
Housing conzent to use this personal data to process this
reservation, provide housing services on behalf of the

event organizers, and contact me in the future with

notifications and,/or reminders relating to this event.

Confirm reservation

Modifying /
Cancelling an
Existing Reservation

Click on the edit buttons in the field in
which you wish to make changes.

Room Information

o Make changes to room type and
dates of stay

Personal Information

o Make changes to guest name, mailing
address, and e-mail address




Modifying /
Cancelling an
Existing Reservation

Payment Information Edit payment information
Guest 1 Click on the edit buttons in the field in
PAYMENT INFORMATION BILLING ADDRESS which you wish to make cha nges.
Credit Card : VISA Test Test .
bbbl | 132 Main St. Payment Information
bl Las Vegas , NV, 89104 .

United States of America o Make char)ges to the cred!t card

555-555-5555 guaranteeing the reservation

Requests
Edit requests .
Requests ! > Make changes or add any special
requests

Accessible room: No



sougi Date Changes

[ Tue_13—0ct—202q B ] [ Fri, 1&6-0ct-2024 =5 Cancel TO Change dates
< October 3
o w m ow m e e o Click the Edit stay dates button under
Check-In / Check Out Date
! ©T Information
a 5 6 7 8 ¢ 10 o Select the new check in and check
' out date on the calendar
" 12 13 4 15 16 17
P ST e5000.00 o Click the ”Applyn button to save the
B 19 20 21 22 23 24 dates
. o Click Confirm Reservation under the
- Reservation Summary
E— o The acknowledgement number will
Event Selected

remain the same and the guest will
receive an updated summary e-mail




Miscellaneous

If a guest needs to book a date that was not part of the original block

e |f the room type is available, which will be clearly displayed on the web site, the guest will be able to book that

additional night(s)
e |f the room type is not available on the requested additional date, the guest will be waitlisted for that night. All
other available dates will be confirmed.

If a guest wants to book a second room

e Guest will need to either:
e Select “Make Another Reservation” on the summary page
e If the guest has closed the summary page, they can click the original link again

If a guest wants to book at a different hotel

e Guest will need to submit the request to AMI26Hotels@connectionshousing.com



mailto:AM18Hotels@connectionshousing.com

	Slide 1: MAKING INDIVIDUAL RESERVATIONS ON A DELEGATION BLOCK
	Slide 2: Overview
	Slide 3: Main Page
	Slide 4: Home Page
	Slide 5: Home Page
	Slide 6: Select Room Type
	Slide 7: Personal Information 
	Slide 8: Additional Requests
	Slide 9: Billing Information
	Slide 10: Recap Page Part 1
	Slide 11: Recap Page  Part 2
	Slide 12: Summary Page
	Slide 13: Summary E-Mail
	Slide 14: Modifying  / Cancelling an Existing Reservation
	Slide 15: Modifying / Cancelling an Existing Reservation
	Slide 16: Modifying / Cancelling an Existing Reservation
	Slide 17: Modifying / Cancelling an Existing Reservation
	Slide 18: Modifying / Cancelling an Existing Reservation
	Slide 19: Date Changes
	Slide 20: Miscellaneous

